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It's a subject guaranteed to get the
attention of anyone in a management
position at a hospital in the United
States: the JCAHO survey. The survey
visit by the Joint Commission on the
Accreditation of Healthcare Organizations is legendary. It's a necessity for
any hospital that wants to be JCAHO
accredited, and either JCAHO or state
health accreditation is required for
Medicare reimbursement. Moreover,
JCAHO accreditation is considered the
"gold standard" for a hospital to
demonstrate its quality and commitment to patient care.
The survey visit is a triennial task
that requires" all hands" to go into
high gear for preparation. A hospital
preparing for a survey has to make
sure that - quite literally - all the i's are
dotted and t's are crossed. A team of
surveyors arrives at the hospital on a
pre-determined date, checking for
compliance with JCAHO's voluminous
standards in exhaustive detail. The
emphasis is on policies,plans, and records.
A new world is coming, however.
JCAHO is changing its focus and its
process, and MMC is one of the first
hospitals in the country to volunteer as
a test hospital for the changes.
"All hospitals will be subject to this new
approach in 2006,"says Kevin J.
McGovern, AVP of Cardiac Services,who
is chairing MMCs JCAHO challenge.
"We've decided to take the bull by the
horns and get a head start, at the same time
helping JCAHO test its new approach."
SEE PAGE
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U, IU, MgS04 .... These and other
abbreviations are no longer to be used
in any handwritten documentation in
the patient record at MMC. They won't
appear on new and revised forms either.
In the interest of patient safety, it's best
not to use any abbreviations in patient
documentation, but in particular, there
is a list of abbreviations that are never to
be used. You'll find the entire list of what
are known as "dangerous abbreviations"
in the chart we've provided here.
This requirement is explained in
JCAHO's Patient Safety Goal #2b,
which states that throughout the
organization, abbreviations, acronyms,
and symbols are standardized and
include a list of those not to use.
Implementation of this goal at MMC
was accomplished by the Medical Record
and Patient Safety Committees, who have
introduced this concept to the Medical
Staff, Nursing, and Full Management.
As a reminder to staff of the dangerous
abbreviations, look for a Patient Safety
First information sheet in the front cover
of the inpatient medical record. Outpatient areas will have the same information shown in poster format.
For questions or clarification of this
policy, contact Eric Anderson, John

Avedian, Jackie Edgecomb, Rebecca
Hemphill, Deb Tillotson, or Cheryl
Vacchiano, or you can check the Institutional Policy Manual. The entire 2004
National Patient Safety Goals may be
found at www.jcaho.org.
Do not use these abbreviations
in the hospital medical record

~
Do not use
V

Potential
problem
Mistaken
or cc

(for unit)

IV
(for international

unit)

c.c.

as zero, four,

Mistaken
as IV
(intravenous)
or 10 (ten)

Write

Mistaken

Write "ml" for
milliliters

for U (units)

(for cubic centimeter)

@,QOD
(for once daily
and ~ry

other

day)

T.I.W
(for three

times

Use
Write "Unit"

"International

unit"

Mistaken
for each other.
Periods can be mistaken
for an '1" and the "0" can
be mistaken for ''1''.

Write-daily"

Mistaken
for three times
a day or twice weekly.

Write "three
weekly"

Confused

for one another.
Mistaken
for Magnesium
Sulfate or Morphine
Sulfate.

Write "Morphine
Sulfate" or "Magnesium
Sulfate"

Mistaken

Write "left ear",
"rightear",or
"both ears";

and "every other

day"

times

a week)

MgS04
MS
MS04
A.S.,A.D.,A.U.

for each other.

(forleft,right,
and both

ears)

O.S., O.D, O.V

Write "left eye",
"right eye", or
"both eyes"

(for left, right
and both

eyes)

Trnilingzeroslzero
after decimal int
(X.O)
po
Decimals without
leading zeros (X)

Decimal point is missed,
appears as a greater dose.

Use whole

Decimal point is missed,
appears as a whole number.

Use a zero before a
decimal point (o.x 109)

numbers

(Xmg)

Something new is coming!
MMC is poised to launch a new, dynamic way to communicate with employees.
Coming in March, MMC will introduce NetNews, a new interactive screensaver that
will deliver need-to-know news directly to you, at your desktop. NetNews will
bring you important information and link you back to a new MMC Intranet. The
redesigned Intranet, called Inside the Center, will have customizable features for
users, an advanced search feature, and much, much more!
Look for more information on NetNews and Inside the Center Intranet soon!

MMC Geriatrics
Program Expands
As part of MMC's CSSP, there has
been a major expansion of the Geriatrics
Program. Currently, MMC has an
o~tpatient geriatric center, Hospital Elder
LIfe Program, and teaching nursing
home at the Maine Veterans' Nursing
Home. The new expansion includes new
pr~grarns and new leadership. MMC
will develop a Geriatrics Fellowship
within the Department of Internal
Me?ici.ne, and there will be an inpatient
geriatrics consultation team and plans
for the development of an ACE (Acute
Care for the Elderly) Unit.
Joel Botler, MD, has been named
Medical Director for the recentlv
approved Geriatrics Program. Dr. Botler
co~pleted his undergraduate degree at
Prmceton University and earned his
MD at the State University of New York
at Downstate. He completed his
residency in Internal Medicine at MMC
and became board certified in Geriatrics
in 1988. He will continue as the Associate Program Director in Family Practice.
. David Scotton, MD, has been named
the Fellowship Director for the Geriatrics Program. Dr. Scotton completed his
undergraduate and medical school

training at the University of Vermont
and his residency training at Maine
Medical Center. He became board
certified in Geriatrics in 1992.
Heidi Wierman, MD, will be the
Medical Director for the ACE Unit. Dr.
Wierman joined MMC in September
2002 as the Hospital Elder Life Medical
Director; she will continue these
responsibilities. She was board certified
in Geriatrics in 2002. Dr. Wierman
completed her undergraduate training
at the University of Puget Sound,
Washington, and received her medical
degree from the Oregon Health Sciences
University in Portland, Oregon. She
completed her residency at MMC and
her Geriatrics Fellowship at Monroe
Community Hospital at the University
of Rochester.
Wendy Osgood, PI, has been named
the Director for the Geriatrics Program.
She will work with the team to implement the Geriatrics strategic plan at
MMC over the next several years.
Osgood completed her undergraduate
degree in Physical Therapy at Ithaca
College and her Master's in Business at
Husson College. She will retain her
responsibilities as Director of Rehabilitation Medicine at MMC and Director of
Program Development at New England
Rehabilitation Hospital of Portland.

CPI to rollout
Balanced
Scorecard to full
management
The Center for Performance Improvement will roll out the Balanced
Scorecard to Full Management in
March 2004. If you are a manager and
are interested in learning how to
navigate your way around the scorecard,
please plan to attend one of the training
sessions being offered by the Center for
Performance Improvement.
Training sessions will be held in the
IS Training Room at 13 Charles Street on
Wednesday, March 10, 0800-0900 hours
and 1300-1400 hours; Thursday, March
11, 1100-1200 hours and 1300-1400
hours; and Friday, March 12, 1000-1100
hours and 1300-1400 hours. If you are
unable to attend one of these sessions,
CPI will offer more training in the near
future. To register, please call Jeff
Gregory in the Center for Performance
Improvement at 871-4483 or email
gregoj@mmc.org.

2004 Southern Maine
American Heart Walk

Customer suggestions
bring tasty changes
In December, Impressions Cafe
conducted its annual customer satisfaction survey. "This customer feedback
process allows us to evaluate our
progress by comparing current scores
with past scores," according to Mary
Keysor, Director of Nutrition Services.
"It gives our customers a chance to
share their opinions, as well as give us
specific suggestions as to new products
and recipes."
The survey measures customer
response to appearance, flavor, service,
variety, cleanliness, value, and staff
friendliness. Gerry Goulet, Manager of
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Retail Services, is proud to report a 29%
increase in excellent comments for staff
friendliness, a 40% increase in promptness, and an increase of 31% in cleanliness. Overall excellent comments for
service were up 28%. "That makes me
very proud of my staff," Goulet says.
"This department takes customer
feedback seriously and it is important
to us to know what our customers
want."
Impres~ions Cafe has made many
changes smce the survey. New items
added include Splenda, V-8 Juice,
Kellogg's Wellness cereal bowls, soy
CHANGES,

SEE PAGE
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Sunday, May 16
Payson Park, Back Cove
Registration: 0800 hours
Walk begins: 0900 hours
MMC Company Leaders:

Jane Cleaves
Cleavj@mmc.org

Bernie Murray
Murrab@mmc.org
To form a walk team, contact Jane or
Bernie to find out more about the
Heart Walk!
American Heart Association funds
support local research, including Maine
Medical Center Research Institute.

RN Satisfaction
Survey
April 5 - 25, 2004

Good hand hygiene protects everyone
Maine Medical Center is committed
to providing a safe environment for our
patients; hand hygiene is an integral
component of patient safety. Good
hand hygiene remains the single most
important way anyone can prevent the
spread of germs to and from our
patients. Today's germs make hand
hygiene especially important: before
and after every patient contact, before
and after glove use, and after contact
with items or furniture in the patient
environment.
Hand hygiene may be "low tech" but
it certainly has a high yield for both
patient and staff safety!
Today, antimicrobial alcohol hand
agents provide a safe and effective
alternative to traditional soap and
water. Studies have shown that despite
the high alcohol content of these
waterless hand hygiene products there
are few adverse effects with their use.

The alcohol-based hand gels are
available throughout MMC facilities,
including every patient room, and will
soon be available in all food retail
areas on all three campuses.
Hand hygiene is important for
patients and visitors as well. Everyone
is encouraged to use the convenient
and effective alcohol gels located in the
patient room. The antibacterial effect
of alcohol-based hand sanitizers, along
with quick drying, make this product
ideal for use in a fast-paced healthcare
environment. However, if hands are
visibly soiled, always use soap and
water. Otherwise, use the alcohol rubs
- just pump and go!
Improving hand hygiene is just one
step for staff, patients, and visitors to
protect themselves and each other.
Studies have shown that healthcare
HYGIENE,

SEE PAGE
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Getting on TARGET:
Local providers see improvements
in diabetes care and outcomes
Jackie Cawley, MD, MMC Family
Practice, Ben Farino, MD, GPMGScarborough, Tom Mclnnerney, MD,
GPMG-Cape Elizabeth, Richard Engel,
MD, GPMG-Westbrook, Sara Kingdon,
MD, GPMG-Falmouth, and Judy
Roberts, MS, RP, MMC Internal Medicine Clinic, organized teams from their
practices and participated in the Maine
Regional Diabetes Collaborative,
sponsored by MaineHealth. Thirteen
practice teams committed to improve
care for diabetes patients in their
practice by using the proven" Collaborative" model developed by the Institute for Healthcare Improvement (IHI).
In the model, teams use rapid cycle
improvement methods (Plan-DoStudy-Act) to make changes in their
practice to improve care, identify and
track results of their population of
diabetes patients by using a diabetes
registry, participate in quarterly "Learn-

SAVE THE DATE

ing Sessions" and monthly team conference calls, and submit monthly progress
reports on their diabetes outcomes.
Participating teams agree to track their
performance on a set of "core measures"
of diabetes quality, i.e. the percent of
patients in their practice meeting the
following diabetes goals: HbA1c <7%;
LDL < 100, BP < 130/80, and setting self
management goals with patients.
On January 9, the teams came
together for a final "Summary and
Celebration session" where they were
able to share their improvements with
other teams and with stakeholders from
their respective organizations. John
Devlin, MD, Co-chair of the Collaborative, reported that across all teams, data
comparing baseline to measurement at
12 months for the approximately 1,000
patients being tracked shows a 14%
improvement in mean percent of patients
TARGET,

SEE PAGE

As part of our journey to Magnet,
RNs will have an opportunity to
participate in a Satisfaction Survey. The
survey will be sponsored by The
National Database of Nursing Quality
Indicators (NDNQI). NDNQI is the
tool used by the National Center for
Nursing Quality (NCNQ) to manage
data and demonstrate the link between
nursing care and patient outcomes.
NCNQ provides the Department of
Nursing at Maine Medical Center the
means to compare our nursing-sensitive indicators (e.g., nurse staffing,
patient satisfaction, falls, pressure
ulcers, etc.) to other hospitals nationwide on a unit-by-unit basis.
The survey is anonymous and
confidential and the results will help to
shape the future at the department and
unit level.
Please stay tuned for more information!
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Supporting, Promoting &
Maintaining Breastfeeding
with pediatrician
and breastfeeding expert

Dr. Jack Newman
Toronto, Canada
Friday, May 21, 2004
0800 - 1530 hours
MMC Dana Center
Presented by MAINE WIC
and MAINE LACTATION

CONSULTANT ASSOC.
To receive registration information, contact
Carole Tubbs, Lactation Consultant,
871-4555or 693-4678,or the Center for
Professional Development, 871-2319.

3

Let's Celebrate!
March is National
Nutrition Month
March is National Nutrition Month
and Nutrition Services wants us to really
celebrate. In a time of fat free diets, the
Atkins and South Beach diets, and the
Zone, we tend to forget what food can
provide our bodies. "National Nutrition
Month isn't about limiting the kinds and
amount of foods you eat or labeling
foods" good" or "bad" says Meredith
Wood-Masteka, RD, Nutrition Services.
"It's about making informed food choices
and developing sound eating and
physical activity habits".
The Nutrition Services Department
unveiled a new program in February
called" A Spotlight on You". "This
program was created to educate MMC
staff in areas such as nutrition, fitness,
and hydration, and lets staff contribute
to and make decisions about Impressions Cafe," says Wood-Masteka. "We
want to teach you how to enjoy food
again." Each week in March the Cafe
will feature menu items and recipes that
not only taste great, but incorporate a
variety of fresh, healthy foods. Keep
your eyes open for other National
Nutrition Month activities in March.
"We can help you enjoy eating when
you're at work, and you can practice
when you're not here. Go out and get
one more box of clementines," urges
Wood-Masteka. "Enjoy them, because
they won't be available much longer.
Savor the first asparagus of the season.
Take a cooking class. Learn a new yoga
position. Find a way to make eating and
exercise fun again. After all, shouldn't
there always be 'A Spotlight on You'?"

ICAHO, FROM
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The change is not incremental - it's a
radical shift. Beginning in 2006, JCAHO
will make unannounced survey visits.
Hospitals will have to be in a constant
state of readiness for a survey that
could come at any time. The first visit
to MMC could come at any time in
2005, a year ahead of other hospitals.
The most fundamental change other than the unannounced visit - will
be a shift in the survey's focus from an
emphasis on documentation and policy
review to an emphasis on the reality of
patient care.
The new process will "trace" real
patients through their hospital stay,
based on records. The surveyors will
use the patients' experiences, in the
sequence in which patients experience
them, to examine the quality of care,
completeness of records, and compliance with policies. The surveyors will
spend a great deal of time with patients
and staff members, whereas in the past
a great deal of time was spent reviewing written information.
These changes have some people in
healthcare concerned, but McGovern says
it's a good evolution of the JCAHO process.
"It really goes to the heart of what
accreditation should be all about: quality,
safe patient care," he says. "Being always
up to standards is certainly more desirable than being up to standard once
every three years. We believe it's achievable here at MMC. If we are as good a
hospital as we believe we are, anyone
should be able to walk in at any time and
find everything in order."
McGovern and his team (see list) will
help managers throughout the organization develop ways to stay in constant

readiness for a survey. The goal is to
have MMC ready at all times, but not
have managers constantly in the state of
tension that the 3-year accreditation
visits have generated. The team will
put practices in place that will make it
an integral part of every manager's job
to ensure readiness, without placing an
unbearable burden on them.
"After all," he says, "this is all about
the patient. If we're doing what we're
supposed to be doing, and everyone
knows what their roles and responsibilities are, compliance should logically
follow. All we need is a structure that
will make it possible."
Team members:
Kevin J. McGovern, Chair
Jackie Edgecomb, RN, MPH, PhD,
Advisor for Accreditation & Regulatory
Affairs, Center for Performance Improvement
John Avedian, MPH, RHIA, Health
Information Management
George L. Higgins, III, MD, PerformanceImprovement
Miriam Leonard, VP Operations
Maggie Kelley, RN, NP, Human
Resources
Sheila Parker, RN, Nursing
Gwen Rogers, MSB, RN, CIC,
Epidemiology
Donna Clews, RN, PhD, CPNP,
Nursing
Michael Ryan, VP Operations
Deb Tillotson, RN, CPHQ, PerformanceImprovement
Marty Riehle, RN, MBA, Nursing
Sandy Bagwell, MD, FACP, FCCP,
FCCM, Critical Care
Steve Moulton, RPh, Pharmacy

Creating Connections
14th Annual Individual, Family & Professional Conference
April 28,29,and 30

Sheraton Hotel, South Portland

Keynote speakers include:

Brad Cushing, MD; Rev. Norman Bumby, BCC; Claudia Osbourne, DO
Workshop topics include rehabilitation of brain injury, legal issues, behavior therapy, memory, mild brain injury, preventing
burnout, social security, providers and insurance companies working together, treatment options and more. FMI, contact
Leslie Duvall, 207-861-9900 or 800-275-1233.

Sponsored by the Brain Injury Association of Maine
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Employee
Benefit
News

tion. If you have questions regarding
the status of your claim, contact
Synernet at 775-6196. If you still have
questions regarding your claim after
speaking with Synernet, contact MMC's
Disability Coordinator's officeat 871-2971.

A reminder to all employees about
family status changes: when you have
a status change, such as a marriage,
new baby, termination of employment
of spouse/partner, divorce, change in
hours for yourself or your spouse/
partner, you must complete an "Application for Change" form (available by
contacting Employee Benefits) within
31 days of the date of your status
change. It is very important that you
meet the 31-day requirement. Applications for Change received after the 31day period may preclude your rights to
making a benefit change until the next
annual enrollment period. Please call
Employee Benefits at 871-2310 if you
have any questions on the procedure.

Combined Services, LLC
Employees have until March 31,
2004, to submit reimbursement claim
forms to Combined Services for eligible
flexible spending account expenses
incurred in 2003. The address for
mailing claim forms is: Combined
Services, LLC, 15 North Main Street,
Ste. 300, Concord, NH 03301. Reimbursement forms can be found in the
wall boxes outside of Human Resources
Reception, first floor of MGB, or you
can download them from the CSI
website, combinedservices.com. You
may also fax your claims to Combined at
(603) 224-4256. Claims received in their
offices by Fridays will be put in queue
for payment the following Monday.

New Work Injury
Reporting Procedures
MMC has implemented new work
injury reporting requirements. All
employees should follow these steps if
injured at work, or if a work-related
illness is suspected.
- Report the injury to your manager
right away. You will be given a Work
Injury Report to complete ("WIR"). The
form may also be downloaded from
MMC's Intranet (Departments, Human
Resources, Benefits).
- Report the injury to the Employee
Health Office right away (871-4011).
- Complete the WIR right away. If a
supervisor is available, have him/her sign
the WIR. If you are told to go to Employee
Health, the ED, or Brighton FirstCare, bring
the WIR with you to complete.
- Fax the WIR to the Disability
Coordinator's Office at 871-2746 (or
hand-deliver a copy).
-Give the completed WIR to your
manager.
- Your manager will forward the
original completed and signed WIR to
the Disability Coordinator by interoffice
mail. After your claim is filed with
Synernet (MMC's Workers' Compensation Claims Administrator), you may be
contacted by them for more informa-

2004 Employee Discount
Brochures
Updated employee discount brochures are now available in the Human
Resources area of all MMC campuses.
Pick up your copy to see how the
program has expanded the list of
vendors who have agreed to offer MMC
employees discounts on their services.
403(b) Retirement Plan
Effective immediately, employees
now have the advantage of personal
consultation on their 403(b) plans with
Lincoln Alliance's local representative,
Jenny Billings. Contact Jenny at 7741113 to make an appointment to meet
with her on site to discuss 403(b)
participation, questions concerning
funds, etc. Jenny will have space in the
Benefits Office to consult with employees on Friday afternoons beginning at
1:00 p.m. Please note, however, that
appointments are required.
New employees may wish to schedule
some time to attend the 403(b)presentation/ information sessions held monthly in
the Dana Center to review plan fund
options, details of how the plan works, etc.
The next information session takes place
Thursday, March 18,1400-1500hours, in
Dana Center Classroom 4.

CHANGES,
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milk, Fruit 20, salsa, and diet gelatin
parfaits. "All of these were specific
requests from our customers and we
want them to know that we listen to
them," Goulet says.
The most dramatic changes can be
found at the salad bar, which now
includes daily protein selections: turkey,
chicken, and beef, and feta, cheddar,
and mozzarella cheeses. Sandwich
fillings, baby spinach, and other salad
items cycle through the menus. Goulet
is making changes in the night salad bar
offerings, too, to maintain freshness and
variety for low volume times. Additional breakfast protein foods were
added each day of the week as suggested by our weekend customers and
other customers looking for more
protein and less carbohydrate. Customers who want burgers and" sandwiches" without bread can get them for
a reduced cost.
Meredith Wood-Masteka, RD, and
Alex Gingrich, Executive Chef, are
working with Gerry Goulet to continue
to improve service to Cafe customers.
Watch for details!

Dimensions of
Clinical Assessment
and Decision Making
Day I: Friday, March 12
Day II: Friday, March 19
Dana Center
Expertise in the evaluation of patients
and health care is fundamental to
quality care and outcomes. Given the
pace and complexities of today's
environment, providers must diligently
monitor and critique systems and
practices in addition to advancing skills
in patient assessment and management decisions. This program will
address evaluation priorities relative to
care quality, professional practice, and
selected patient illness states, and offer
directives for clinical management and
improvement initiatives.

Contact hours available.
FMI, contact
Anne Bowdoin, 871-2290.
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Meet MMC's March of Dimes
Ambassador Family

Although their children don't remember their tenuous beginnings, Karen and
Harlan Taylor certainly do. They are the
parents of four children born prematurely, all graduates of MMC's NIC.U.
Matthew is 19, Travis is 18, and Alhson
and Kristin, are 16. Let Karen tell you a .
little about their beginnings and where
they are now.
Matthew was born at 251/2 weeks
gestation in July 1984. He weighed 11/2
pounds, had an initial Apgar of zer?, and
was not given much chance to survive.
After a three-month stay in NICU with a
lot of ups and downs, he came home.
Although he had some ongoing is.sues .
with fine motor development during his
early school years, he progresse? quite
well without other apparent residual
effects. He is now in his second year as a
Sports Journalism major at Springfield
College in Massachusetts. Wejust received
his grades for the Fall 2003semester - all
As. He has worked in Radiology at MMC
as a per diem transport aid for three years;
he is often seen here during school breaks
and in the summer.
In 1985, after another short pregnancy of 25 + weeks, Travis was born
weighing almost 2 pounds. He sp~nt
three months in NICU also, but WIth a
smoother encounter. He also had some
fine motor developmental issues, but
was without any other problems. He is
currently in his first year at Southern
Maine Community College, majoring in
Law Enforcement. He also works in
Radiology as a per diem Transport aide, but
can be seen in the halls more frequently due
to his geographical proximity.
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Allison and Kristin were born at 33
weeks gestation in 1987, each weighing
over three pounds. Their stay was much
shorter and without any major problems. Allison never needed intubation,
but Kristin was briefly intubated after
birth. Kristin was also in a research study
on the use of Surfactant (funded by
March of Dimes research), and we
learned much later she was one of the
babies to receive it. The girls are currently
high school juniors doing extremely well
academically, and researching colleges.
They have both served as Junior Volunteers at MMC for the last two years.
Advances in technology allow small
birth weight babies to have better
chances today, thanks in part to the
efforts of the March of Dimes. We are
most grateful for the excellent care our
children received in MMC's NICU,
which has afforded them many opportunities. It is gratifying to frequently see
them around the hospital being recognized by their former caregivers. Because
of the expertise and caring at Maine
Medical Center and ongoing public
education and support, many other children will have these same opportunities.
The March of Dimes has turned its focus
for the next five years on the fight against
prematurity. The rate of infant prematurity
in Maine has increased by 30%over the
past 10 years. The Taylor children are more
fortunate than many infants who are born
too small and too early.
The Maine Medical Center
WalkAmerica team is currently recruiting individuals from within your
department who would be willing to
serve as team captains whose job it will
be to recruit walkers for this year's
event. The walk is Sunday, April 25,
starting at Andover College. The money
we raise will go directly to services,
research, and education to promote
Healthy Babies.
For more information on the MMC
Team, please contact either [ani Kinder,
NICU, or Cindy Bridgham, CPI. You
can also visit the web site at
www.walkamerica.com. Look for more
information in the next issue of What's
Happening.

TARGET,
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with HbAlc < 7; a 14 % improvement in
mean percent of patients with HbAlc > 8;
a 22 % improvement in the mean percent
of patients reaching HbAlc >/ = 9.5; and a
> 30 % change in both LDL < 100 and
blood pressure < 130/80.
"Unquestionably, my participation in
this Collaborative and the use of a
diabetes registry has greatly improved
how I care for my patients with diabetes
and allows me to take a more proactive
approach to their care," says Dr. McInerney.
To support diabetes improvement
efforts for the Teams, MaineHealth
provides them with provider and
patient tools developed for the TARGET
Diabetes Program by members of the
MaineHealth Diabetes Workgroup. These
tools are available either in hard copy
from the MaineHealth Learning Resource
Center (885-8570)or on the MaineHealth
website at www.maineheaIth.org. The
MMC PHO is also using the TARGET
Diabetes program and materials in conjunction with the implementation of the PHO
Chronic Illness Registry, as part of the
PHO ClinicalImprovement Plan. Recently,
the nationally recognized Improving
Chronic Illness Care program (ICIC)
remarked that the quality and abundance
of MaineHealth's clinical tools for
multiple chronic illnesses led them to
recognize MaineHeaIth as one of the
national leaders in chronic illness care.
MaineHealth is currently recruiting
teams for a second Collaborative to
begin in April 2004. Many of the graduating Collaborative teams plan to continue in MaineHeaIth's Diabetes Quality
Network- a "virtual network" of providers from across the MaineHealth system
interested in sharing diabetes improvement ideas and methods. "Having made
this much of a commitment to date, we
wanted a way to stay connected," notes
Kristin Kentopp, MD, of Miles Medical
Group - Internal Medicine. Network
membership is free and offers the opportunity to participate in a diabetes listserv,
participate in periodic meetings on diabetes
topics of interest, and consultation on
diabetes outcomes reporting efforts.
For more information on the next
MaineHealth Diabetes Collaborative,
the TARGET Diabetes program, or the
MaineHealth Diabetes Quality Network,
please contact Diane Skog at 541-7533 or
skogd@mmc.org.

So that everyone has an opportunity to
use the Marketplace, ads may be placed
once. Repeats will be permitted only as
space permits.
FOR SALE
Vintage white enamel table with black trim, good cond,
2 pull-out leaves, silverware/ utensil drawer. $75. Call
767-1918 ..
1930s mahogany DR set. Incl. table, 6 chairs, small
buffet, large buffet, and china cabinet. Good condo
$1,200. Call 899-2744.
6 years of NURSE PRACTITIONER journal, plus
ongoing issues this year if wanted. $40. Ca11772-1733.
Black iron day bed with trundle and 2 twin mattresses.
$150. Must pick up in Ptld. Call 874-7775.
New digital baby grande piano w / stool, $4,200; white
dresser w / mirror, $175; black coffee and end table,
$75/ set; wrought iron/ glass coffee/ end table & sofa,
$200/set; green striped canvas queen sleep sofa; hunter
green recliner $250; Young's Furniture eggplant color
sofa, 2 chairs and ottomans, $3,000. Ca11892-6819.
Softec figure ice skates. New technology, soft,
.
comfortable, purchased at LLBean, barely worn, cost
new $80, asking $45. Call 871-2212.
Never used: 1 way valve laerdal pocket mask, Littmann
stethoscope, barely used deluxe Ornron blood pressure
cuff, AAOS text book - emergency care and transportation of the sick and injured, 8th edition by Jones and
Bartlett; test book - Pre-hospital Emergency Care, 6th
edition by Brady, Emergency Medical Technician (Basil
Level) review manual and self-assessment exam prep
by Brady; Emergency Care 9th edition compact disc for
Windows 98, NT, ME, 2000, XP and Macintosh by
Brady; Essentials of Emergency Care Refresher for
EMT-B 3m edition for windows 95, 98, NT, Power
Macintosh by Brady. Call 782-7804.
Pullout queen size couch, $100; wicker cushioned
rocking chair, $45; 2 19. wood 5-shelf bookcases, $50/ ea.
or $85/2; pine end table, $15. MMC area. Ca11450-4282.
Saco: 3BR, l.5BA. 2 side duplex, daylight bsmt/
sunrooms. Cust blt owner/ occupants. 20 min to MMC
Dead-end St. $299,500. Call 283-9000 or
fiIess@mmc.org.
1992 Volvo 740 Wagon, 150,000 mi, one-owner, $1200.
Call 767-5308 after 7PM.
1993 Chrysler Imperial. Fully loaded, 125,000 rni., new
transmission (less than 400 mi.), new tires. $2,200.00.
Call 468-9138.
2003 Hyundi Santa Fe. Front wheel dr., auto, AC, CD,
power windows/ doors, 16,000 mi., 10-year wart oil
change/ roadside asst. BV $16,000, must sell: $15,000.
Call 774-8550.
2000 Mitsubishi Eclipse, blue, V-6, 5-speed, 30K,
sunroof, A/ C $12,000, willing to negotiate. Call 8712708.
LR set: couch, loveseat, ottoman, chair. Like new, $900
or BO. 2 19 Oriental lamps, $60. Karastan wool rug, 6x9,
navy background, exc. ~ond., $1600 ~ew, asking ~625. 2
like new occasional chairs, $90. Lg gilt frarned nurror,
$70. Call 799-2157.

FOR RENT
Apt. in Portland arts district. Walk to Old Port and
West End. 1-2 BR, hdwd, fpIc, priv deck. 92 Pleasant
Street. $l,OOO/mo incl heat. Call 871-5833.
Highlands/Ptld,

2&4BR apt, renovated, Victorian

splendor, quiet neighborhood. Pkg, conve~ient to
everything. Shares/ sm pets OK. Refs, credit check req.
Avail 3/1. Call 212-427-4340.
lBR apt near USM, redecorated, hdwd, heat/hot water,
pkg, priv porch. $800/mo. NS, NP, Sec dep. Avail now.
Call 773-8218.
Little Sebago, lakefront, lBR cottage. New remodel.
Sleep sofa, W/D, ceiling fans, Kl Monitor heater, NS.
3/1-5/31: $650/mo.+util. 6/5-9/11: $650/week. 30min.
to MMC Call 428-3828.
EDeering/Ptld: sunny 2BR apt. Renovated, furn, yard,
hdwd. Avail. Mar/ Apr/May $1,500/mo mcl utils. W /
D, basic cable, local phone. Call 9390286 or
loweryportland@hotmail.com.
Furn BR w / sm. office & priv bath. 1 block to MMC Hispeed Internet plug-in avail. $150/mo or $500/mo,
incl. util. Call 772-6776 or emilyrockstar@yahoo.com
Westbrook, off Forest St. 3,d flr. 2BR Victorian, eat-in-K,
DW, pkg for 2, storage, NS. $725/mo incl. heat & HW +
ref, 1st, last, sec. dep. Call 829-5192.
Sunday River/Bethel, ME. 2BR condo, overlooks
Androscoggin River/Mountains, Downhill, X-Country,
hiking, outdoor Olympic-sized heated pool, [acuzzi,
Call 167-4622.
Ptld: Renovated duplex, on Canco Rd Ext. 2BR, 1 BA,
garage, hdwd, W /D hookup, incl. water & sewer
$950/mo + utils. Ca11885-9726.
New Gloucester: Nice 2BR in quiet duplex. $900/mo.
incl. heat/hot water/elec. Call 926-5091.
Scarborough: 4BR, 2BA, furn, W/D, garage, NS, NP,
$1,600/mo incl utils. Call 596-7467.
24 William St/Ptld: Avail. 3/1, 1st fl, 2BR, LR, Ig BA,
sm. K, porch. $700/mo. incl. heat/hot water/pkg for 1.
Call 878-8233.
24 William St/Ptld: Avail. 3/1, 3'd fl, lBR, eat-in-K, LR,
sm. BA (shower, no tub), porch. $600/mo. incl. heat/
hot water / pkg for 1. Call 878-8233.
ooa 1 BR, 2ndfl, priv entrance, deck, pkg, S, NP.
$625/mo incl heat + 1 mo. see dep, 1-year lease. Call
934-2906.
Rosemont: 3BR, 1.5 BAhome, W /D, DW, yard, NS,
pets negot. $1,200/mo + utils. Call 878-3575.
Freeport/Porters Landing: 3BR, lBA, LR, DR, study,
W /D, DW, renovated, near Harraseeket River, great
neighborhood, open spaces, close to town. $1,200/
mo.+util. Call 865-4528.
Ptld: 2BR duplex, basement, W/D hook-up, deck, pkg,
NS, NP, $995/mo incl heat, hot water. Call 232-3820.
Gorham: lBR near town, some furn, new paint, W/D
hook-up. Heat, elec, trash pick-up incl. Np, NS. Avail
now, $750/mo., dep, refs req. Call 839-4689.
Ptld: 22 Marshall- eal/Vaughan. 2ndfl, 3BR apt. Walk
to Old Port, MMC Lg. BA, storage, 2-car pkg, laundry,
oil heat, avail now. $1,125/mo +utils. Call 415-8515.

The deadline for the next newsletter is the first Wednesday of
the month. To submit an item,
sent it by interoffice mail to the
Public Information Department,
bye-mail to davolm@mmc.org,
or by fax to 871-4094.
look for Marketplace on the
Intranet under Quick links.
Ptld: 2nd Floor 4BR apt with walk-in closets, 19 rms,
ocean views, avail now. $1,400/mo. incl. heat/hot
water. Call 772-0735.
Ptld: 3BR apt with walk in closets, Ig rms, LR, K, BA,
ocean views, avail now. $1,200/mo. incl. heat/hot
water. Call 772-0735.
Pillsbury St, SPtld: 3BR apt, hdwd, fplc, office, W /D
hookup, pkg, more. $1,200/mo.+util. Avail. now. Call
799-1058 or 772-3709.
East End apt: 2 BR, 19 BA, ocean views, hdwd, pkg, W /
D hookup, yard, workshop, remodeled. 32 Wilson St.
$1,100/mo. Call 775-5050 or
kate@mathisonbindery.com.
SPtld: 831 Broadway. 1st flr, 3 BR, DW, porch, storage,
laundry, pkg. NP. $l,OOO/mo + utils. Avail 4/1. Call
978-927-6685.
Westgate Lake, FL timeshare: 4/23-4/30. Furn, choice
of accommodations for 8 or 12. Many amenities. Near
theme parks. $750 for 2 BR, $1500 for 3BR. Call 8923126 or 807-2746.

ROOMMATES
F to share home 5 min from MMC Utils incl, W /D,
woodstove, 19. room w / separate heat zone, pool, $475/
mo. Ca11409-9870.
ooB: M/F to share 19 furn 2BR townhouse. Quiet area,
5 min walk to beach. W /D, pkg. $500/mo incl heat, hot
water, elec. Call 229-7547.
Share house in quiet wooded area, 20 min to Ptld.
$SOD/mo. incl all utils. Prof F preferred. Call 657-2317.
Westbrook: NS F to share 2 BR apt. $400/mo. incl. utils,
cable, RoadRunner, phone, pkg, laundry. Avail 5/15.
Call 854-0536.
Windham: single mom & child share 3BR home. Lg
priv room w /priv entrance, Ig lot. $150/wk util. incl.
except phone. Smokers must smoke outside. Call 8928927.
Ptld, West St: Prof M to share nice, furn 2 BR condo. LR,
DW, laundry, NS, NP, avail now. $395/mo. + utils &
refs. Call 871-8620.

Ptld/Baxter: sunny 2BR apt, LR, DR den, hdwd, W/D
hookup, FR, porch, yard, lstfl/2farn, Back Cove. NS,
NP. $l,OOO/mo + utils. Avail. 3/1. Call 761-1628.
Ptld: 2ndfloor, 3BR, 2 BA. W /D, yard, free city pkg
sticker, oil/steam heat, furn, NS, NP. $1200/mo.+utils.
Call 761-1882 or 781-7324.

Cape EIiz: 1 BR short-term house share w /F. Priv,
peaceful, furn, K, 1+ BA, beach rights. $475/mo, $150/
wk. Call 799-3042.
EProm: NS F to share 2BR 2ndfloor apt. Water views,
hdwd, furn common area, storage, laundry, pkg. $450/
mo.+utils. Avail. now. Call 252-6701.

West End: 1865 3BR Victorian, eat-in-K, WIS, LR,
study/office, hdwd, furn, W /D, dry bsrnt/work area,
new roof/heat. $1,700/ mo incl. heat. Avail. now. Call
775-6860.
Ptld: 2ndfloor, 2BR apt avail now. $1,OOO/mo. incl.
heat/hot water. Cal[772-0735.

NS F seeks F in need of roommate.

Call 671-5013

WANTED
3BR, 2BA cottage on beach, 5/21-28 or 31. Dates
flexible. Please e-mail shelligreenfield@hotmail.com
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workers who wear artificial nails or long
nails are more likely to harbor harmful
microorganisms on their hands than those
with short, natural nails. This can present
wmecessary risk to all patients, but
particularly to high-risk patients. Some
outbreak investigations have indicated
that personnel wearing artificial nails
may have contributed to infection spread.
The Centers for Disease Control and
Prevention (CDC) recommends that
healthcare workers (HCWs) keep natural
nails short and not wear artificial nails, nail
extenders, overlays, or nail jewelry. These
recommendations have been supported by
several professional organizations, including the Association for Professionals in
Infection Control and Epidemiology
(APIC), the Society for Healthcare Epidemiology of America (SHEA), the Infectious
Diseases Society of America (ISDA), and
the Joint Commission on Accreditation of
Healthcare Organizations aCAHO).
In compliance with the CDC recommendations, the Infection Control
Committee recently approved a change in
MMC's hand hygiene policy that bans the
wearing of artificial nails and other nail
enhancements for all clinical workers. The
policy will take effect on March 1, 2004.
Any staff member or contract worker
(including physicians, physician extenders, etc.) who has "hands on" patient care
responsibilities, including those who
handle or process instruments, will no
longer be permitted to have long nails or
wear artificial nails. All clinical workers
must be in compliance by April 1, 2004.
NICV, leading the way with their
renewed commitment to patient safety and
hand hygiene, has already initiated a ban
on artificial nails for direct caregivers in
their unit. Human Resources staff are
working with several salons to offer
discount nail services for MMC employees.
We know for some people this will be a
definite change. Our goal is to provide the
highest quality care in the safest environment. Good hand hygiene practices
protect us and protect our patients.

The MaineHealth®

Family

• Heather Atherton, PT, had an article published in the Journal of Geriatrics Physical
Therapy. The article was entitled "Nontarget- and Target-oriented Functional Reach
Among Older Adults at Risk for Falls".
• Karen Wathen, The Barbara Bush Children's Hospital, has had an abstract accepted for
this year's National Initiative for Children's Healthcare Quality (NICHQ) meeting. She
will present smoking cessation data on behalf of the Pediatric Partnership for Tobacco
Free Families, a program of the BBCH Kids CO-OF, lead by Stephen DiGiovanni, MD,
and Susan Talbot, MD.

Spring Harbor Hospital moves to new treatment center
Community
Saturday,
•
•
•
•
•
•
•
•
•
•

March

Open
6

House

1000 to 1400 hours

Free therapeutic massage demonstrations
Building tours
Free blood pressure screening
'Istar the Whale' tour & learn session presented by The Children's Museum of Maine
Face painting for kids
Health information booths, including 'Mind-healthy food' tips & recipes
Meet the pet therapy animals of Spring Harbor Hospital and Hearts & Horses
Westbrook fire & ambulance vehicle tours
Live radio broadcast by WMGX
Door prizes

Plus, purchase a chance to win a trip for 2 valued at up to $5,000 to benefit the
Spring Harbor Volunteer Program, courtesy of Hurley Travel of Portland!
The new Spring Harbor Hospital is located off Maine Turnpike Exit 7A and Outer
Congress Street. Detailed directions may be obtained by calling 761-2200.

9th Annual Howard R. Ives, MD, Lecture
Thursday, March 25
0900-1030 hours
Dana Center Auditorium
The Surgeon as a Writer and Humanist

Richard Selzer, MD, FACS
Author and retired surgeon
New Haven, CT
Dr. Selzer is best known for turning his humanistic eye to the craft of surgery, and its patients and
practitioners. His Mortal Lessons: Notes on the Art of Surgery is required reading for MMC surgical
residents and students. He combines experience from the world of surgery with humanistic insight
and literary skill to provide a fresh look at the healing arts.
CME credits available
Sponsored by Departments of Nursing and Surgery
FMI, contact Kim Whitney, 871-2934.

